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Course duration : 90 minutes 
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Course description :   

This course is business-oriented. It improves students’ ability to communicate in English in a variety of 

business situations. It will develop the communication skills they need to succeed in business and will 

broaden their knowledge in the business world. It will also help them become fluent and confident in 

using the basic language of management, thus increasing their career prospects internationally. 

 

Learning Objectives:  

On completion of this course, students will be able to: 

- Communicate in English when dealing with a business situation or/and working in a business 

environment 

- Learn the basic principles in negotiating 

- Develop effective techniques in bargaining 

- Know how to properly make a suitable offer 

- Master the techniques of holding a meeting 

- Hold meetings using the English language 

- Improve their cultural awareness 

- Avoid cultural clashes 

- Use basic terms in management 

 

Weekly course plan : 

Week Topics/Chapters 

1 The fundamentals of negotiation : how to negotiate effectively 

2 The fundamentals of negotiation : how to negotiate effectively 

3 Techniques of effective meetings 

4 Types of meetings 

5 Role playing a business meeting 

6 Assessment 

7 Cultures : discussing the importance of cultural awareness in business  

8 Cultures : discussing the importance of cultural awareness in business 

9 Ethics at work 

10 Ethics at work 

11 Leadership and management styles : Leadership/ Modern management styles/ 

Empowerment 
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12 Time and time management : Time frames and schedules/ Project management/ Time tips 

13 Stress and stress management : When work is stimulating/ When stimulation turns to 

stress/ 

Downshifting 

14 Assessment 
 

Keywords :  

business/ negotiate/ bargain/ meeting/ agenda/ minutes/ culture/ awareness/ ethical/ unethical/ 

management 

Prerequisites:  

Intermediate English level/ Basic business English 

Instructional methodology  

Flipped classroom 

Assessment methods, Schedule and Grade Distribution: 
 

Assessment type Grading 

In-class participation and activities  
Midterm exam  
Final exam  

10% 
20% 
70% 
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